F reshers Guide 19/20

Foreword
A very warm welcome to all incoming freshers!
I am Regina Soh, President of the Malaysian & Singaporean
Students’ Association (MSSA) for 2019/2020 academic year. On
behalf of the ExCo of 19/20, we would all like to welcome you to
the Bristol MSSA and life in Bristol!
Here at MSSA, we strive to foster strong bonds between our
members and create an atmosphere resembling a piece of home.
This year, we hope to extend an even larger range of opportunities
and support to our members through this platform as the MSSA
grows.
In addition, Bristol is an amazing place to live and study in,
perhaps a true testament to how city and country environments
collide. The university boasts a wide range of amenities and
support for students so please be rest assured. Do also get a chance
to check out the countless hipster cafes, Clifton suspension bridge,
Ashton Court and many other iconic landmarks in the city.
Leaving home and going to a foreign place to study might take some time to get used. I am sure that
many of the seniors have had a similar feeling coming into Bristol. We do hope that this guide, carefully
compiled by our editor, Ronald Lee, will better prepare you for the exciting journey you are going to
embark on.
The Freshers’ guide contains information on topics that we get frequently asked about. If you ever have
any further questions which have not been answered by this guide, do feel free to drop us a
message/post on our Facebook group, Instagram or email me at president.mssabristol@gmail.com.
We hope that you will find this guide useful and we are
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to see all of you in Bristol soon!
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PRE-DEPARTURE
VISA APPLICATION OVERVIEW
Get CAS email from university
|
Fill in online form
|
Ensure all documents are in order
|
Make online payment
|
Attend VISA appointment

APPLYING FOR A VISA
The VISA that you will be applying for is the Tier 4 (General) Student VISA.

VISA CHARGES
1. Tier 4 (General) Student Visa – £348
2. Immigration Health Surcharge – approximately £175 per year of study
• This is a healthcare surcharge that international students must pay. It allows access
to the UK healthcare system which is known as the National Health Service (NHS).
It is a one-off payment made during the VISA application process.

VISA APPLICATION PROCESS
•

•

Since it takes about 2 to 3 weeks to process your VISA application, it is important to apply
for your as soon as you receive your CAS, latest by mid-August. If you fail to receive your
CAS, you should contact the international office/student admission as soon as possible.
You MUST get your VISA before you leave for the UK.

The VISA application process has two compulsory steps:
1) Filling out an online form.
2) Physically attending an appointment at a local VISA application centre.
3

1. ONLINE APPLICATION
Vital information such as VISA charges, eligibility and documents you must provide during the VISA
application process is available at:
https://www.gov.uk/tier-4-general-visa
Complete your UK Tier 4 (General) Student VISA online application through the application portal.
The link is provided under the ‘Apply’ tab on the web page or at:
https://www.visa4uk.fco.gov.uk/home/welcome.
Steps:
i.
ii.
iii.
iv.

Fill in and submit an online application form
Print out the completed online application form
Pay for your VISA and IHS charges (VISA or Mastercard)
Schedule a VISA appointment at your VISA application centre (You will be provided with the
address of your VISA application centre in your VISA appointment confirmation email)

2. VISA APPOINTMENT
After submitting the online application and booking your appointment time slot, you have to attend
the VISA appointment at your respective VISA application centre. Please arrive 10 minutes before
the time of your appointment. Do note that there are security checks as well, so do allow time for
that and travel as light as possible.
Be prepared to wait 2-3 hours at your VISA appointment. On top of checking documents, you would
be required to have your photo and fingerprints taken to make your Biometric Residence Permit
card.

ATAS CERTIFICATE
Students taking a MSc, MEng or PhD in a few specific fields of study are required to apply for the
Academic Technology Approval Scheme (ATAS) certificate.
Visit https://www.gov.uk/guidance/find-out-if-you-require-an-atas-certificate to check if you are
eligible for ATAS certificate with the JACS code provided to you in your offer. Your faculty or
department at the University of Bristol will also inform if you need the ATAS certificate for your
course of study.
Apply for the ATAS certificate at:
https://www.gov.uk/guidance/academic-technology-approval-scheme
For more guidance, visit:
https://www.gov.uk/guidance/guidance-on-how-to-apply-for-an-atas-certificate .
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BIOMETRIC RESIDENCE PERMIT (BRP)
The BRP card is proof of your right to be in the UK as a student. Your fingerprints and photo to make
the card will be taken during the VISA appointment.
• More information can be found at:
http://www.bristol.ac.uk/directory/visas/tier-4/biometric/.
You will have to collect your BRP card from the University of Bristol by entering the University’s ACL
code in the ‘Alternative Location’ box in the BRP Collection page on your VISA online application.
Otherwise, your BRP can also be collected from a local post office in Bristol.
When you collect your VISA, you should also receive letter containing the BRP collection details. The
confirmed location of collection will be stated there.

EXIT PERMIT (NS MEN)
This section is only applicable to Singaporean males who are required to serve Operationally
Ready National Service (ORNS).
An exit permit is required for NS men who are disrupting from National Service. You can apply for
this online on NS Portal at https://www.ns.sg/nsp/portal/site/start.
Do apply at least a month before you leave for the UK. If not, you may face criminal charges if you
default on your NS duties.
If you require any assistance, you can call the NS Call Centre at 1800 367 6767 and for more
information visit https://www.ns.sg/nsp/portal/site/contact-us.

MEDICAL CHECKUP
It is advisable to go for a health check-up to ensure that you are of good health before arriving in the
UK. It is recommended that you bring the medical documents along with you to the UK in your carryon baggage.
It is also encouraged that you visit your dentist and optician before departing for the UK as these
services are more expensive in the UK. These services are generally not covered under the National
Health Service (NHS).

CHEST X-RAY
Chest X-Rays are used to test for tuberculosis and can be done at any major healthcare hospital.
Singaporean students may also do so at SATA CommHealth (http://www.sata.com.sg/).
It is advisable to bring the chest X-Ray with you in your carry-on baggage to the UK so that you can
produce if requested by the custom officers. Students are randomly singled out as they pass through
immigration. If you are unable to produce an X-Ray, they may request for you to do it on the spot
which may delay entry into the UK.
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Malaysian students are required to provide a chest X-Ray as one of the documents supplied for the
VISA Application process.

VACCINATIONS
The University requires you to be vaccinated against Meningitis (Strains A, C, W and Y) and
Measles, Mumps and Rubella (MMR). Do make sure that your vaccinations for these are up to date.
Since the vaccines take some time to be fully effective, you should schedule a vaccination at least 23 weeks before you depart for the UK.
Alternatively, it is possible to obtain these vaccinations for free in Bristol under the NHS. However,
there may be a considerable wait time before you will be able to attain an appointment.
While not compulsory, it is also advisable for you to obtain the following vaccinations:
• Influenza
• Hepatitis B
It is recommended that you request for a record of vaccinations you have received previously and
bring it with you to the UK. Such information will be required when you register online for the
University’s Student Health Services in the UK.
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DEPARTURE
PACKING LIST
RECOMMENDED AMOUNT OF CASH
•

•

It may take a while to set-up your bank account in the UK, it would be advisable to
bring cash for the first few weeks in Bristol.
It is recommended that you bring around £1000 - £2000.

MEDICATION
•
•

While you are able to purchase medication from Boots and other pharmacies in
Bristol, you should bring any special medication from your home country.
Do bring spectacles, contact lens and contact lens solution as UK opticians are
expensive

STATIONERY
•
•

Textbooks can be purchased at the University bookshop (Blackwell’s) or online from
Amazon. Alternatively, you can purchase second-hand books/notes from seniors.
Stationery is more expensive in the UK and of lower quality, thus it is advisable to
bring your own pens, mechanical pencils, correction tapes and writing pads etc.
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CLOTHES, HOUSEHOLD ITEMS AND GROCERIES
Clothing
•
•

It may be helpful to bring warm clothes with you as the term will start in autumn
Another option would be to purchase winter clothing when you arrive in the UK. It
may be cheaper and there may be more extensive choices for winter wear. A musthave for the UK is a good winter coat/parka, so it is recommended to invest in one.
Also, a good pair of trainers for daily use and some winter boots/wellingtons are
recommended in the event of snow or rain.

Household Items and Groceries
•
•

Do bring your own rice cooker if you are staying in a non-catered residence. Pots,
pans and other cooking utensils are available at Argos and Wilko’s.
You may also wish to bring food that may not be so readily available in the UK (i.e.
Prima Taste mixes, Maggi, etc.). There are various Asian food supermarkets located
around Bristol, but they usually charge a premium for these products.
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ARRIVAL
FROM LONDON TO BRISTOL
If you choose to fly to Heathrow Airport, you have the option to travel to Bristol by coach
(recommended) or rail. If you arrive during arrivals weekend, there will be student
ambassadors from the University at the coach and rail station to welcome you.

COACH
This is the more popular choice as the coach goes directly from Heathrow Airport to Bristol
Coach Station. The journey takes about 2.5 hours which is longer than rail but much cheaper.
National Express is the most convenient coach service as they have stations at the various
Heathrow Terminals. Alternatively, Megabus coach services are cheaper but less reliable.
Take note of baggage allowance on both coach services.
The young person’s coach card gives you 1/3 off standard coach fares and may be purchased
either online or at the ticket outlets at the terminal.

OPTION 1: PURCHASING THE TICKETS ONLINE
Do allow for at least a 3-hour buffer between the time your plane is scheduled to land and the
boarding time of your coach. Since September is peak period for students to arrive in the UK,
immigration customs may be more congested than usual.
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OPTION 2: PURCHASING TICKETS AT THE TERMINAL
There are ticket outlets at each of the Heathrow terminals. You may purchase your coach
ticket to Bristol Coach Station from there. However, if your flight is arriving at odd hours, you
should purchase your tickets online as the counter may be closed.

RAIL
If you decide to take the rail instead, you will have to change trains at least once in Central
London which is cumbersome when handling luggage. This option is not recommended - even
though it is quicker and there is no limit to the number of bags that you can bag - as tickets
are much more expensive.

HEATHROW AIRPORT TO PADDINGTON
STATION
Non-stop trains run every 15 minutes via Heathrow Express. The journey between London
Paddington and Heathrow Terminals 2 & 3 takes 15 minutes (allow a few minutes more for
Terminal 4 or 5).
What time is the first train from Heathrow Airport?
• Terminals 2 and 3: 05:17 Monday to Sundays.
• Terminal 5: 05:12 Monday to Sundays.
• Terminal 4: First transfer to Heathrow Central is 05:48 Monday to Saturdays and
06:05 Sundays.
If you’re arriving at Terminal 2, Terminal 3, follow signs to the Heathrow Express station.
From there, take a Heathrow Express service to London Paddington – transfer time is 15
minutes.
In Terminal 5 the station is at basement level and reached by lift or escalator. All trains call
at Heathrow Terminals 2 and 3 and then run non-stop to London Paddington – total transfer
time is 21 minutes.
In Terminal 4, take the free transfer to Heathrow Terminals 2 and 3 (departures every 15
minutes, travel time four minutes). From there, take a Heathrow Express service to London
Paddington – transfer time is 15 minutes.

More information at:
https://www.londontoolkit.com/travel/lhr_rail.htm and;
https://www.heathrowexpress.com/timetable-schedule/heathrow-london
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PADDINGTON STATION TO BRISTOL
TEMPLE MEADS
The train journey is about 1.5 hours long. You may purchase your tickets beforehand from
https://www.thetrainline.com/ or purchase them at Paddington Station.

National Express Young Persons Coachcard
This card gives you 1/3 off any standard coach fares. It costs £10 for a 1- year card and £25 for a
3-year card. Certain banks, such as NatWest, give this card to student account holders. Otherwise,
you can purchase the card:
1. Online at http://www.nationalexpress.com/offers/coachcards/young-persons
coachcard.aspx
2. At National Express ticket outlets (including Heathrow Airport)
As with coach services, book your tickets early for lower prices. This can be done at the National
Rail website (http://www.nationalrail.co.uk) or through the Trainline app. Alternatively, you
may purchase your tickets directly at Bristol Temple Meads Station.

16-25 Railcard
This card gives you 1/3 off most Standard and First-Class Advance fares. It costs £30 for a 1-year
card and £70 for a 3-year card.
You can purchase the card online at https://www.16-25railcard.co.uk/?nreTrack=1625railcard.
Do note that you have to provide your eligibility when buying the card.
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BANK ACCOUNT
OPTION 1: INTERNET BANKING
You can set up a HSBC Advance/Premier* account in your home country and request for HSBC
to create the same account in the UK before departure. The bank will advise you on how to link
both accounts together to allow for seamless internet banking. However, this needs to be done
about 2 months in advance and there is a charge as well.
Alternatively, the UK account can be set up when you arrive in the UK. Do note that the
Advance/Premier account for your home country has to be set up before you depart for the UK.
The process to set up the bank account in the UK may take a while, thus it is advisable to bring
enough cash to last you a few months.
*Different benefits exist for Advance and Premier accounts – check with HSBC for more details.
Note: HSBC Advanced/Premier Account Internet banking is an instantaneous mode of transfer
that is relatively cheaper (approximately £10 per transfer compared to £50 per telegraphic
transfer). However, take note that to transfer money from GBP (in the UK account) to the local
currency (in the home country account), the UK HSBC account has to be Advance/Premier. If the
UK account that is set up is only basic, it will only allow for a one-way transfer of funds of the local
currency (in the home country account) to GBP (in the UK account).

OPTION 2: TELEGRAPHIC TRANSFER
Ensure that you have a bank account set up in your home country where money will be
transferred from. The UK account can only be set up when you arrive in the UK (Barclays, HSBC,
Lloyds, NatWest). Do note that this process may take a while, and it is advisable to bring enough
cash to last you a few months.
Should you wish to transfer money from your Malaysia/Singapore account to the UK account,
please include: Name, Swift Code and IBAN
.
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BANKS
BARCLAYS
Location of nearby branches:
i.

86 Queen's Road

ii.

161 Whiteladies Rd

https://www.barclays.co.uk/current-accounts/

HSBC
Location of nearby branches:
i.

62 George White Street (Cabot Circus, City Centre)

ii.

149 Whiteladies Road

https://www.hsbc.co.uk/current-accounts/

LLOYDS
Location of nearby branches:
i.

58 Queens Road

ii.

44-45 George White Street (City Centre)

iii.

15 High Street (Near Whiteladies Road)

http://www.lloydsbank.com/current-accounts/student-account.asp

NATWEST
Location of nearby branches:
i.

40 Queen's Rd

ii.

106 Whiteladies Road

https://personal.natwest.com/personal.html
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SETTING UP YOUR BANK ACCOUNT
Things to bring:
 Student Status Letter
•

(UCAS acceptance letter)

 Passport
 Application form
•

(to be obtained from the bank)

 Proof of your UK address
•

(this can be obtained from the Welcome Lounge in the Student Union in Bristol).

You could bring travelers' cheques to start an account in the UK with Barclays/Lloyds/ NatWest.
The processing time is approximately 2 weeks.
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PHONE SUBSCRIPTION
OPTION 1: PAY AS YOU GO (PREPAID CARDS)
You may alter your bundle of texts/minutes/data through switching between tariffs. You can earn
£5 per SIM card by recommending giffgaff to a friend (further details are on the giffgaff website).

OPTION 2: CONTRACT PLANS
There are 1 month, 12-month, 18-month and 24-month contracts. Do note that these may be quite
expensive.

POPULAR PHONE LINES
1. giffgaff (prepaid card only)
This is the most popular choice amongst seniors and is relatively cheap compared to other
providers. Giffgaff also offers a unique roaming service called ‘Roam Like At Home’. For those
staying in University residences, a giffgaff SIM card will be provided to you in your
accommodation welcome pack. If not, you may get giffgaff SIM cards at the Student Union.
2. Three
This provider is good if you intend on travelling a lot as it offers data across Europe without
roaming charges.
•

Pay as you go plans: http://www.three.co.uk/Store/SIM/Pay_As_You_Go

•

Contract plans: http://www.three.co.uk/Store/SIM/Plans_for_phones

3. O2
4. Orange
5. Vodafone
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HEALTH
REGISTRATION
You may register at http://www.bristol.ac.uk/students-health/. Signups with the Student Health
Service (SHS) should be done online, not via Post, and should only be done once you move into
the student residences because you need a permanent address within the UK. You should also
visit the SHS if you have not had your vaccinations yet.
If you require assistance with registering, you may visit the Welcome Lounge for international
students at the Student Union.

CONTACTS AND BOOKING APPOINTMENTS
You can book routine appointments with a doctor or nurse in advance, or same day appointments
(Monday to Friday from 8.45am). This can be done via:
1) Calling 01173302720 (option 1)
2) Booking online at http://www.bristol.ac.uk/students-health/appointments/
Other enquiries can be directed to 0117 330 2720 (option 2).
If you require to be seen urgently between 8am-8.45am and 5.30pm-6.30pm on weekdays, call
the emergency number at 0117 3302721.

If you require urgent medical attention after 6.30pm on a weekday or during the weekend, call
NHS 111.
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MSSA HIGHLIGHTS
Every year, MSSA has an extensive line-up of events that spice up the social aspect of your
university life. These events seek to keep our members continuously connected in the spirit of
fun and fostering everlasting friendships. We hope to see many of you coming down to support
these events or take part in them to unwind from a long week of school! Here is just a snapshot
of what the MSSA has to offer.

MS NIGHT
MS Night, MSSA’s flagship event, is a collaboration with the MS Night Committee (MNC) and
Malay Cultural Society (MCS) to produce and proudly present a unique blend of cultures on the
big stage. All our members, as well as international friends and affiliates from other universities,
gather for an unforgettable night of creative originality. This event attracts university-wide
attention due to the sheer amount of publicity by MSSA, MNC and MCS, selling a record of 400
tickets for MS Night 2017.
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CULTURAL CELEBRATION DINNER
(Chinese New Year, Deepavali)
The Chinese New Year reunion dinner and the Deepavali dinner are annual events held close to
our hearts. Boasting an average turnout rate of 80 members annually, our members gather for a
taste of home. All members of the society are welcomed at these events; from those who
traditionally celebrate these festivities to those who just want to immerse themselves in a
community that celebrates cultural diversity! Indulging in great food, either at a restaurant or
through an organised potluck, is always a highlight for our members.

18

MSSA SPORTS DAY
Held twice a year, MSSA Sports Day brings MSSA members and non-members together in the
spirit of sportsmanship, presenting the perfect opportunity to bond over some friendly
competition.

MS BALL
The MS Ball is one of the biggest and most highly anticipated MSSA events every year. Promising
a night of entertainment and elegance, past venues include the likes of The Royal Marriott and
The Bristol Hotel. With approximately 150 attendees every year, MS Ball presents itself as the
perfect photo opportunity and dress up in style.
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See you soon!
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